P.O. Box 125

Keams Canyon, AZ 86034
(928) 738-HOPI (4674)
Toll Free (877) 522-8428
Fax (928) 738-0097

H oPi Tclccommu nications, |nc. www.hopitelecom.net

RESIDENTAL/BUSINESS DSL APPLICATION

PLEASE PRINT CLEARLY

[ ] Residence [ ] Business *HTI Landline telephone service is required for all DSL Customers
FULL NAME:
TAX ID # or SOCIAL SECURITY #: TELEPHONE #: 928
MAILING ADDRESS:
CITY: STATE/ZIP:
PHYSICAL ADDRESS: HOUSE #:
BUSINESS:
MANAGER/DIRECTOR NAME: TITLE:
Customer Equipment: Software Version:  WIN/MAC
Minimum Requirements: NT4.0, WIN2000, ME, XP, VISTA / MAC10.1 or newer/Please Specify
Number of Computers: Network: YES O NO O
DSL — Digital Subscriber Line Monthly Charges
Voice/Data Packaged with Internet Service
] Plan1 $ 29.95 256K — DSL/Internet + 5 Email Accounts
|:| Plan 2 $ 44.95 768K — DSL/Internet + 5 Email Accounts
[] Plan3 $ 54.95 1.5M — DSU/Internet + 5 Email Accounts
[ ] Plan4a $ 64.95 3.0M — DSL/Internet + 5 Email Accounts
Installation Cost: ~ $ 150.00 For Plan 1 only (One Time Charge) COMTREND DSL Modem Cost: $ 90.00

Additional Charges to Basic Services

|:| $ 5.00 1 Static IP Address/Month - $10.00 per additional Static IP |:| $ 5.95 Telephone/DSL Combo Inside Wire
Maintenance/Month

|:| $ 3.00 Line Filters per additional jack after the first three |:| $ 20.00 Change in Service

HOPITELECOM.NET E-MAIL webmail.hopitelecom.net
Please write clearly. E-mail address/Username and Password must be in lower case with no spaces.
E-Mail Address: E-Mail Address:
@hopitelecom.net @hopitelecom.net

Password : Password:
User Name: User Name:

Software version for accessing your E-Mail: (please

specify) O Microsoft Outlook [ Outlook Express O HTML

Attach separate page for additional E-Mail Accounts. DSL speed is not guaranteed. Some factors outside of HTI's control may provide variations
with your internet connection speed. The COMTREND DSL modem HTI requires ensures that we can effectively troubleshoot connection

problems.

NOTES:
Customer Signature/Authorized Signature Date Install Date CSR
HOPITELECOM.COM Representative Date Set Up Date CSR
HOPI TELECOMMUNICATIONS, INC. DSL APPLICATION 10/01/08
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